
 



 

Counseling Department Contacts and Information

Counselors:
Shana Bobbitt, A-Go

shana.bobbit@raytownschools.org

Jennifer Northcutt, Gr-O
jennifer.northcutt@raytownschools.org

Nancy Young, P-Z
nancy.young@raytownschools.org

Social Worker:
LaKeysha Fontenot

lakeysha.fontenot@raytownschools.org

College Advisor:
Peyton Sandfort

peyton.sandfort@raytownschools.org

Registrar:
Amy Barrett

amy.barrett@raytownschools.org

Counseling Secretary:
Stacy Cowan

stacy.cowan@raytownschools.org

Counseling Office Phone Number:
816-268-7320

Counseling Department Website:
https://www.raytownschools.org/domain/384

Virtual Counseling Office Hours:
12:30-3:00pm (during “Tutorial” period)

If you are experiencing a crisis of mental or emotional health or well being, please
text “HELP” to 741741.

If you are experiencing an emergency, please dial 911.
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The Role of the Counselor in a Virtual Setting
The American School Counselor Association defines school counselors as ”certified/licensed
educators with the minimum of a master’s degree in school counseling (who) are uniquely
qualified to address the developmental needs of all students through a school counseling
program addressing the academic, career and social/emotional development of all students”
(ASCA.org, 2020). The primary function of a counselor is to work to remove or reduce
barriers to educational success for students so that they can focus on school and achieve
their goals. More information about the role of counselors can be found here: ASCA
Counselor Roles

In a virtual setting, the role of the counselor does not change. Counselors remain a vital
component of a student’s school experience, assisting with academic and educational
planning as well as the social, emotional, and mental health needs of students. Counselors
are specifically trained to understand children’s needs according to developmental level,
and are equipped to provide counseling and interventions to help students succeed. While
the delivery mode may be different in a virtual setting, the role of the counselor as the
student’s “built-in school helper” remains the same.

Benefits of a Virtual Comprehensive School Counseling Program
We live in an increasingly technological world! Teenagers are considered “digital natives”
and most are very comfortable with technology in general. Remote/digital/virtual school,
while not ideal and absolutely not the norm, offers a unique opportunity for students to
experience the benefits of a school counseling program without ever having to leave home.
Some of the more specific benefits of virtual school counseling include:

● Students will not be pulled from the classroom to speak with their counselor,
therefore cutting down on missing instructional time.

● Information is able to be disseminated quickly and efficiently, as most are more likely
to check emails during the period of virtual learning or to seek information out when
there is no one in person to ask.

● Some students may be more comfortable disclosing information or asking questions
virtually, as there is no physical proximity or in-person face-to-face interactions.

● Engaging with support staff online prepares students for life as a college student and
young adult, providing them with increased opportunities to practice digital literacy
and etiquette.

● Counselors and teachers are able to collaborate virtually regarding student issues
and concerns.

Student Access to Counselors/Communication Methods
● Students can request a virtual appointment with their counselor via the Counselor

Appointment Request Form.
○ The link to the form is here: https://forms.gle/zGRZoWcFS8AQuF568
○ The link to the form is also located on the website and can be found in any

newsletter that is sent out from September 2020 forward.
● Counselors have been working to update the RHS Counseling Center Website to

ensure that students and families have access to frequently-asked questions, so that
they are able to get answers quickly and efficiently.

○ The link to the Counseling Center website can be found here:
https://www.raytownschools.org/domain/384
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● Counselors will send out email newsletters on a regular basis, which will include
important dates, updates and announcements, and tips and strategies for remote
learning.  Newsletters will also be available on the Counseling Center website.

● Counselors will proactively reach out to students and families to check-in and make
themselves available for assistance.

● Virtual Counselor Office Hours
○ Counselor office hours will be during the student “tutorial” time, from

12:30-3:00 pm.
○ During Office Hours, counselors will make themselves available virtually to

students and staff, and will be able to respond fairly quickly.
○ During non-office hours, counselors will prioritize emails and calls and will

return them within a maximum of two business days.
○ Parents and students should be aware that calls from counselors may come

from  “Unknown Caller ID” if the counselor is calling from outside of the building.
○ With rare exception, no in-person meetings or appointments will be scheduled

or permitted.

Virtual Individual Counseling
Counselors are available to meet with students individually as needed. Though the format
and mode may be different, the goal is always to listen, understand, and guide the student
towards a solution. School counseling sessions will be conducted via electronic platforms
such as Google Hangouts or Zoom. In order for students to get the most out of their
sessions with their counselor, students and parents consider the following
recommendations:

● If available, consider using either headphones or a microphone to increase sound
quality.

● Work to establish a private room or space to converse with minimal distractions, if
possible.

● Use district-provided Chromebook.
● While it is understood that students may not always be able to have their video on for

virtual counseling sessions, please note that it makes conversation easier because
facial expressions and gestures can be seen. It is preferred that students have video
on for counseling sessions. However, it will not be required and is the student’s
choice.

Ethics and Confidentiality Considerations
Virtual counseling brings with it many questions surrounding the confidentiality between a
counselor and student. Confidentiality is a path to a trusting relationship with the student
and counselor. While students can generally plan on information shared with their
counselor to remain confidential, it is important to remember that counselors are ethically
bound to notify parents, administrators, and/or other assisting agencies if the student
reports themselves or someone they know being at risk for harm, being harmed, or wanting
to harm someone else. These limitations to confidentiality exist during in-person school as
well, but are of particular note during virtual learning since some students may feel more
comfortable sharing freely over a digital platform, in writing, or otherwise.

There are additional important things to note regarding confidentiality, including:
● Confidentiality and privacy cannot be guaranteed with services provided through



online platforms.
● Parents and students should be aware that, per district guidance,  Zoom calls may be

recorded in order to protect the student and counselor.

Resources and Technology
In order to keep up with the ever-changing landscape of virtual learning, counselors are
working to utilize multiple education technology resources in order to best meet the needs
of students. Below is a list of frequently utilized platforms and resources that counselors
will use during virtual learning. This is not an exhaustive list and will change frequently as
new methods and techniques are learned and utilized.

● Comprehensive list of counselor-specific resources:
○ Virtual Counseling Resources: Berry

● Zoom
● Google Hangouts
● Nearpod
● Screencastify
● Counseling Page Website
● Calendly

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Missouri Program Model Components Matrix for VIRTUAL LEARNING

https://docs.google.com/spreadsheets/d/1ZSuaNMWYv-Qhf4n1kfgX3X1kOTwtyemMScHVA0mGU6o/edit#gid=129965728


Component Time* Roles/Responsibilities Virtual Plan: “Counselors will…”

Guidance
Curriculum

15-25% Core Counseling Lessons ● Prepare asynchronous lessons
(Zoom, Nearpod, etc.) and post
on the website for students to
access and engage with at their
discretion

● Collaborate with Advisory
teachers to create and
co-teach lessons on academic
planning as needed

Individual Planning 25-35% Academic Appraisal ● Continue to conduct credit
audits and appraisal of
graduation progress and inform
students of progress concerns
54via email or phone

● Develop graduation plans with
students who are below grade
level

● Monitor progress of grades and
work completion, and reach out
virtually to struggling students
and their parents

● Provide guidance on
coursework and
career/educational planning

College and Career Planning ● Electronic document sending to
colleges (SendEdu)

● Assist with and encourage ACT
registration

● Collaborate virtually with
College Advisor on scholarship
information and questions,
college application process, and
other college planning activities

Responsive
Services

30-40% Individual Counseling ● Provide individual counseling to
students using G-Chat,
telephone, and Zoom (with
parent consent)

● Respond to crisis following
district protocols

Referrals ● Continue to assess and identify
students who are in need of
community referrals for mental
health supports

● Collaborate with the school
social worker virtually to
increase communication
regarding referrals for
students and families

Group Counseling ● Develop and conduct optional
virtual student groups based on
need, with guidance from the
district about virtual and



ethical considerations

Consultation ● Weekly counseling team Zoom
meetings to collaborate and
consult

● Consultation with teachers via
Zoom for individual student
concerns

System Support

System Support
(continued)

10-15% Program Management ● Engage in the planning and
assessment of program
components

● Identify goals for second
semester and establish action
steps to complete those goals

Program, Personnel, and
Results Evaluation
Program, Personnel, and
Results Evaluation
Continued

● Engage in planning program
● activities for when school

returns to in-person
● Collect data on student and

family website and newsletter
engagement using metrics
provided by the website and
Smore

● Maintain an electronic record
of student appointment
requests and contact; analyze
most frequent/needed
interventions and use to plan
for future

Fair-Share Duties ● Participate in the sub rotation
for meal delivery

● Assist with tasks as directed to
support the function of the
school as a whole

Professional Development ● Participate in a virtual book
club to grow skills pertaining to
school counseling

● Attend virtual PD provided by
MSCA as it is made available

● Engage in professional
development opportunities
when not directly working on
program management or
student support

Staff/Community Relations ● Provide periodic staff
mental-well being resources
virtually

● Provide support to teachers for
students as needed

Committee Participation
and Outreach

● Engage with parents and
community via email
newsletters, district-monitored
social media, and the RHS
Website



● Engage in opportunities to
assist with community
outreach activities as
appropriate

Research and Development ● Establish a plan for data
collection second semester,
and determine what will be
done with that data

● Participate in individual
research related to personal
and professional goals (PGP,
personal interests, counseling
skills, etc.)

✴Percent of time guidelines are based on recommendations from American School Counselor
Association and the Missouri School Counselor Association.


